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Contact erwin
Understanding your Support         

Review support maintenance programs and offerings .

Registering for Support         

Access the erwin support  site and  register for product support.

Accessing Technical Support         

For your convenience, erwin provides easy access to "One Stop" support for all  edit ions of 
erwin Data Modeler ,  and includes the following:

Online and telephone contact information for technical assistance and customer services 

Information about user communities and forums 

Product and documentation downloads  

erwin Support policies and guidelines  

Other helpful resources appropriate for your product  

For information about other erwin products, visit erwin by Quest Products page .

Provide Feedback         

I f  you have comments or questions, or feedback about erwin product documentation, you can 
send a message to techpubs@erwin.com .

News and Events         

Visit News and Events  to get up-to-date news, announcements, and events. View video demos 
and read up on customer success stories and articles by industry experts.

https://www.quest.com/products/
https://support.quest.com/contact-support
https://support.quest.com/erwin-data-modeler/15.0
https://erwin.com/products
mailto:techpubs@erwin.com
https://www.erwin.com/resources/#f:events=[Events - Online,Events - Webcast On Demand]&f:language=[English]
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New Features and Enhancements in erwin Mart Portal
Following new features and enhancements are available in erwin Mart Portal 15.0.

DM Connect for DI

 l Logical names-Business terms mapping: You can now map logical names to business 
terms in the Business Glossary Manager via the DM Connect for DI module.

For more information, refer to the Adding Export Logical Names Jobs topic.

 l The DM Connect for DI feature has been upgraded to support erwin DI v15.0.

Third Party Tools

Support for third-party tools has been upgraded as follows:

 l Apache Server has been updated to v2.4.63.

 l JDK  has been updated to 21.0.7.

Productivity Enhancements

Following productivity enhancements are available in erwin Mart Portal15.0:

 l erwin Mart Portal database configuration:You can now connect to SQL Server and Azure 
SQL database via  Microsoft Entra authentication. Thus, using identities managed within 
Microsoft Entra ID, instead of traditional SQL Server login and passwords.

 l erwin Mart Portal Advanced configuration: Following options have been added to the 
Advanced settings of erwin Mart Portal configuration:

 l Update Mart Portal Path

 l Update ER360 Path

For more information, refer to the Configuring erwin Mart Portal topic.

The Is GitHub Enterprise option has been removed from the UI, its behavior is now determ-
ined by the system based on the domain type selected during source control repository con-
figuration.

What's New-erwin Mart Portal

https://bookshelf.erwin.com/bookshelf/public_html/15.0/Content/User Guides/Mart Online Help/schedule_logicalnames_exportjob.html
https://bookshelf.erwin.com/bookshelf/public_html/15.0/Content/Installation/erwin Mart Portal-ER360/Configure Mart Portal.html
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erwin ER360 15.0
Following new features and enhancements are available in erwin ER360 15.0.

Worksheet

The Worksheet module has undergone several enhancements as follows:

 l MetaQL Support: You can now use a lightweight query language, MetaQL, for complex 
metadata queries.

 l User-defined Properties: User-defined properties (UDPs) are now available.

 l Advanced Filters: The filters are now enhanced under Common Attributes, Object Attrib-
utes, and User Defined Properties.

For more information, refer to the Worksheets topic.

Global Search

Global search now supports advanced query syntax that enables granular and targeted search. 
Apart from this, search strings now support Boolean and structured search patterns. For more 
information, refer to the Global Search topic.

Metadata Indexing

Metadata Indexing is now automated via the Index Metadata module.

Diagram View

Several enhancements have been made to the diagram view:

 l The appearance and structure of models harvested from erwin Data Modeler (erwin DM) is 
remain visually consistent in ER360, ensuring seamless continuity between Logical and 
Physical Views.

 l Super Type–Sub Type relationship are now available, allowing users to clearly model gen-
eralization/specialization hierarchies in logical models.

 l All object properties, including User-defined properties (UDPs), are now available under 
Object Properties.

erwin ER360 15.0

https://bookshelf.erwin.com/bookshelf/public_html/15.0/Content/User Guides/ER360/worksheets.html
https://bookshelf.erwin.com/bookshelf/public_html/15.0/Content/User Guides/ER360/search.html
https://bookshelf.erwin.com/bookshelf/public_html/15.0/Content/User Guides/ER360/Index_Metadata.html
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For more information, refer to the Browse Metadata topic.

erwin ER360 15.0

https://bookshelf.erwin.com/bookshelf/public_html/15.0/Content/User Guides/ER360/browse.html
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Known Issues
Following is a list of known issues in erwin Mart Portaland erwin ER360:

Issue Description

Configuration || Korean || I18N characters are 
not accepted under Active Directory Details

In Mart Portal Configuration, under Active Dir-
ectory Details, I18N characters are not accep-
ted.

 ER360 || Visible outline color/borderline in 
Annotation of ER360 unlike Erwin DM model

Annotation has a visible outline color or bor-
derline, whereas there is no visible borderline 
in the erwin DM model.

ER360|| EA Permission Issue  || The user 
can't see any model architecture even having 
permissions for the model

The user is unable to view any model archi-
tecture with the necessary permissions for 
the model.

Mart Portal || All Connectors || Unable to save 
the edit jobs

When job interval / email is changed, jobs are 
not saved.

Mart Portal || All Connectors || Run Now Job 
is not displayed in Calendar View

Jobs scheduled as Run Now are not dis-
played in the Calendar View.

Mart Portal || Recurring Job || Time sched-
uled for Recurring Job is incorrect

Scheduled Time is the Next Run time. Cur-
rent Scheduled Time is not considered.

Known Issues
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Documentation
Apart from the release notes, erwin Mart Portal comes with user guides  for erwin Mart Portal and 
erwin ER360.

Product-Guide Format-Link

erwin Mart Portal User Guide Online Help

erwin ER360 Online Help

Documentation Formats and Deliverables

https://bookshelf.erwin.com/bookshelf/public_html/15.0/Content/User Guides/Mart Online Help/Online_Help.html
https://bookshelf.erwin.com/bookshelf/public_html/15.0/Content/User Guides/ER360/Online_Help.html
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